Calgary Transit

Customer Services

4 2009/2010

Calgary Transit

| calgarytransitcom |

Hours: Weekdays

Teletype Number (TTY)

Gustomer Service Gentre
Hours: Weekdays only

or pick up lost property.

I Lost Property Inquiries
Hours: Weekdays only

6am. -

Calgary Transit Call Centre 403-262-1000

9 p.m.

Weekends and Some Holidays 8 a.m.—6 p.m.
Call for information on routes, schedules, fares and other
services or let us know if you have a commendation,
suggestion, or concern about any of Calgary Transit's services.

403-268-8087

For customers who are hearing impaired.

224-7th Ave. S.W.
10 a.m. - 5:30 p.m.

Obtain passes, tickets, information, route maps, schedules,

403-268-1600
10 a.m. - 5:30 p.m.

If you've lost something on the bus or CTrain, phone our
Lost Property number to confirm your article has been

I turned into the Customer Service Centre.
Access Calgary 403-537-7770
Obtain information about Access Calgary services.

. subject to change
Transit Fares (effective September 1, 2009)
Cash or Tickets e

Adult Current | Jan. 1, 2010

Single Ticket/Cash® 8200 | 9 27

Book of 10 Tickets $23.00 | $24.00
Youth (Ages 6-14 and/or Grades 1-12 with Student 1.D.)

Single Ticket/Cash* $ 175 $ 175

Bookof10 $1500 | $1500
Day Passes

Adult $ 750 | § 825
Youth{Ages 6-14) $§52 | §52
Monthly Passes

Adult $8300 | $8525
Youth {Ages 0—14 and/or Grades 1-12 with Student 1.D.) $5250 | $52.50

_ (Ex Summer b

Senior Citizens Transn Pass*

Annual Fee $35.00 | $35.00

Guaranteed Income Supplement Recipient  $15.00 | $15.00
Low-Income Monthly Pass**

$4150 | $4260

“Rat avadable for purchase anlit.
“*Avi

online at calgarytransit.com

Starting Your Trip
On the CTrain

a Fare Restricted area.

On the Bus

bie anly at the Calgary Transit Customer Service Centre: 224-Tth Ave SW,
City Haill Cashlers, Village Square and Southland Leisure Centras.

Tickets and monthly passes are available from Calgary Transit vendors or purchase

= (Calgary Transit's CTrain uses a self serve system for fare
payment. Proof of payment must be carried at all times in

¢ (Customers may be asked to provide proof of payment at
any time. Failure to do so may result in a fine.
¢ When transferring from the CTrain o a bus, present your
ticket to the operator, to travel 90 minutes in any direction.

s Deposit your money or ticket in the fare box, or show your
transfer or pass to the driver.

e |f you are transferring o a second bus or the CTrain,
transfer.
o A paper transfer allows stopovers and gives you 80

minutes of unrestricted travel in any direction.

When using Calgary Transit please carry exact change. Neither

ask the operator for a paper

= Monthly pass

* Validated ticket

¢ Validated Day pass
CTrain ticket receipt
Valid transfer
Senior citizens pass
U-Pass

Station Service

McKnight-Westwinds
Whitehorn
Rundle

202 McKnight-Westwinds / City Centre £

i Marlbomugh

operators nor the ticket vending machines can provide change.
Valid proof of payment includes a:

For more information regarding Calgary Transit fares,
visit calgarytransit.com or call 403-262-1000.
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How To Use Teleride el

CIeLE)» RIDE

It’s easy to connect with your Teleride bus
stop numbers.

Go to the bus stop that you use
¢ Record the four digit Teleride
bus stop number for your route.
¢ Keep the bus stop number by your phone.

Call the Teleride
phone number: 403-974-4000

Enter your four digit stop number

Teleride Information

There are three types of information you can access to help
you use Calgary Transit.

| Press 1

. - to obtain current bus times (the next two or three

~ buses). Call every day. Teleride tells you if there are
any delays on your route caused by detours,
construction, weather or traffic.

17 AVENUE
Press 2 {to Hwys 559 & 553)
Fﬁ - to obtain future bus times (buses you want at a later

date or time, up to a week in advance).

| Press3
| - to obtain general transit information (fares, special
events, etc).

After making your choice, a friendly computerized voice will
guide you through each step required to obtain the information
you need.

B Transit Trip Planning

Somerset-Bridlewood

_ Shawnessy

— * (On the Home Page, click on either “Trip Planning” or

“Google Transit” and enter the information required
201 Somerset-Bridlewood / Crowfoot Address you will be departing from.

To find out how to get to your destination use the
Transit Trip Planning feature located at calgarytransit.com.

Address you are going to.

Fish Creek-Lacombe

The time you want to arrive or leave.

Canyon Meadows

Andsrson

The day you will be travelling.
You will receive up to three itineraries including transfers

and their departure times.

You can also download the schedule times of the bus routes

~ SAIT/ACAD / Jubilee

you travel the most, Get the full schedule or customize it to
show just the stops you use (ideal for posting at home or
office).

_Lions Park

Use the “Next Bus" feature if leaving right away. Enter your

Trail (McMahon Stadium)

University S - A

Brentwood
Dalhousie
Crowfoot

four-digit bus stop number and the departure times of the
next three buses will be displayed.

— BRT 301 |3
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Bus Routes

Bus Route Numbers

Low Floor Bus Route Numbers
Express Bus Route Numbers

School Express Routes (school days only)
- available to all customers (limited stops)

BRT (Bus Rapid Transit) Route and Stops

Bus Only Crossing

-—.El:-u:- CTrain Route and Station Location

CTrain Station Name
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Service Information Accessible Transportation CTrain Safety i g i 2 i e i T : DS TRUL I :
The chart below shows the operating times and approximate g; '{; g e 2 1023 36 4147 66 72 | 410 3 wg_ L | FootHILLS g '
frequency in minutes of transit routes. For more detailed | . Al ‘ Let’s Talk CTrain Safety g 36 |73 81136 410 506 15 = N et
I schedule information, pick up a pocket schedule o utilize one of (G Calgary Transit accessible service includes: The standard features on the CTrain in effect when customers oy § i?si/ i :
our services listed on this map under “Customer Services." i ; s o 39 g2
- 3 are boarding or leaving the train: . idion I
Vﬁfﬁﬁvﬂsﬂn - 0830 e, ﬂv[i]ded A"c"‘.ss“"'? CTrain Platforms - Piatiorms are * Sensitive edges at the centre of the doors cycle the doors i : _E_ e '
Mid-day. 0830 — 1600 i Irregular Service — bus operates for only a fey equipped with pedestrian ramps or elevators. open on objects 22 millimetres (or 7/8ths of an inch) thick ! G e 400 . '
PM Peak 1600 1800 s e Low Floor Buses - 70% of Calgary Transit's fleet are low or greater. L : :
I e s B s floor buses, which provide easy bugargng and a safe ride for * A photo-electric beam near floor level. This beam cycles : ak « GREAT PLISES |
Tus 5 s 3 o £k NS I
snav S0 = b0t DOW Clokvise Rutes customers with reduced mobility (Check specific route the doors open when interrupted. _ o NG S :
Evening 1800 - end of service | C+COW Counter-clockwise Routes schedules or call 403-262-1000 for availability). * When the light on the door button 'S.Oﬂ' the door will not E it !
SUNDAY C 3 ; open and safety features are not active. i Y i il !
s ourtesy Seating - A courtesy seating area for people * As long as the train doors are open the frain cannot move. Low-income Monthly Transit Pass 409 |. : i
Route RowoName -~ AM Wid PM | . SATURDAY SUNDAY ‘g’lihélmlm mobility has been designated near all CTrain and * An automatic three-second delay. This keeps the train at = 1. 5
0 Peak SR8 Peak Day_REE Dzy o RS the platform after the doors are closed. The Low-income Monthly Transit Pass is a discounted : GLENMORE ’ 3 ‘
= "o ¢ Every GTrain car is equipped with the Transit Help thiy adult transit for Calgari ithi : 1. RESERVOIR - Seeee =) : |
1 St Faiiem o G 2050 8015 18 1520 _Next Stop - The “next stop” sign at the front of the bus 5 monthly adult transit pass for Calgarians with incomes . 7 i . - SHE :
7 WiPeasa/Kianey TTABG, 7 15 7 a0 5050 TS0 2050 lights up and a bell rings when the customer pulls the cable Intercom System. In case of emergency, this system lower than 75% of the Low-income Cut Off (LICO) rate > : Map on this side Langdon) (560 !
3 Sandstone / Elbow Drive g 5 78 5 200 1045 5 10730 along the bus windows or pushes the button on the vertical g;?!vg’?rii::vgﬁewrgocrummunlcatmn between the customer as set by the Federal Government. i
4 Huntington Ak 510 20 15720 25/30 30/25 |60 25/30 rabbar, ; To qualify, you must:
I 5 North Haven _ G& 1020 (20 10 25/80 30/25 30 25/30 Sti'r Request - st ts all ¢ 0 et off At the Station ge a gs?denl of Calgary. = 4
-5 BrerZhewe o 10 B s B 0w 0 %0 hp {UOSK -~ Shop raqueats a owhcus{hamers 0.geLo * At the edge of every CTrain platform, the yellow line * be 18 years of age o older. 8 o
o m’:a & 0SS T 305 SR X the bus at locations along the route other than regular stop provides you with a safe clearance from arriving trains e provide photo identification. AR i | £ LS
e ML ; Ol de B R locations, if it is safe to do so. The request must be made to and train mirrors. Always stand behind the yellow line e have an income lower than 75% of LICO. Proof of income . org | — 3 FOOTHILLS
I et e g I the operator at least one stop ahead of the stop requested. until your train comes to a full stop. is required. You must provide a copy of your current s : |
11 Sodiwestiogn. | D% 20 80 20 30 N 3 30 _ : * HELP phones are located on each station platform. If you Notice of Assessment provided after your annual tax g |
12 SouthwestLoop C& 20 30 20 80 30 (30 30 Please note customers travelling in wheelchairs need strength LegLu;re h::1ssssla|:jc<-: or to report an emergency, pick up the return is filed. g !
13 Mount Royal 153 30 15/%0 45 30 30 40 _ and mobility o board and exit low floor buses and CTrains and Pphone and you will be connected to staff in Calgary i - - |
I .“f Bridiewood / Cranston 15 BSGMN 15 gl 95 [G50N 35 to use the wheelchair tie downs. Calgary Transit strongly Transit's PS1U_D mon_itoring ceqt{e, The area around the ;? zazpslz ?&tg\:; esfﬁllgary AATHIE SIS e Uk 8 Loty |
12 Mise Jg z 82 B % GEE % recommends wheelchair customers travel with a companion HELP phones is monitored by video surveillance. Birnse can arl e st aaitat i Celary o =)
= : who can assist them. * Do not cross CTrain tracks when lights and bells are active ; . : i
_,E!EC___:; f_awe:v"ﬁ-’ Renfrew & _:2 g 1 Z ;‘\g ;3 : 4._5__ at pedesrian crossings. Customer Service Centre, City Hall Cashiers — Third Floor —
{ I ol ‘¥m Im BE Em ACCess * Cross only at marked crossings. Mténg;ép?;lﬁu!ldll.ng.‘u'ﬂlage ?quare Leisure Centre e ——
] Hertage /Nottmount_— & 1020 10130 30 a0 30 Access Calgary ' Boarding the CTrain ? . ‘afn et|_sure‘§;1 re! : I
[ 21 Sesin 12 ERE 12 BN 0 EHE 30 . * Please let other customers exit before you board. a?rcgl‘lo ;%éqgﬁrg]_%ﬂg"d Vet Galgerylransit.com |
! gi ﬂ:}:’:"ww — 5l ?0 G0N 30 FGUE 60 E60NN 60 Access Calgary provides service for those who are = Never stick your arm, leg, briefcase or any object into the ; !
5 il e - ig“ gg :g 3 33?] : ;3— unable to use regular Calgary Transit bus and CTrain service. closing doors. s,aem'rei I
| [ 25 Wiitehom G 16 1200 18 e300 La e Access Calgary offers: * Never fry to pry the doors open. INDUSTRIA -
| 2% Dover & 16 80 20 30@5 45 45 45 i St ice within the city limits = After boarding, please move towards the centre of the car. - s
27 Willowglen B 1 0 Bl 5 B - | e A shared-ride, door-to-door service within the city limi - . .
28 Deer Aun & 15 30 15 80 30 3060 60 of Calgary for eligible customers. Service is provided ?“Ithg Ly ; ) " : Park and Hlde Ser‘"ces 3
ot : L : ; nside every CTrain you'll see yellow lines, or signs 3
2.9 &B:ﬂr;“md - 6. 17 30 17 30 30 304'50 3‘1"'59 on Ca[gaﬂf Handi BUS and Sﬂuthland VBhICiGS. adwsmg you to slay clear of the door areas. TheSe prﬂwde cal T it ides Park and Rid for T it ; J H 5 . N B Tapi :
T henEs s b acesslble: s, sedans and minivans, you with a safe clearance from opening doors. T e t?aspa?{( o ool e 0\ e R ‘ — . W I 2 & % o oussniey N
. - == - . b it i : 781 - 8 § omiag b 92 9% 415 .‘ — |
gi c;:mget;mmm“”gg;n nI 123 "‘%'3%— 2 iﬁ & 433' ;g e Aftendant Fare Program — Customers with a disability Leaving the Clrain i stations and main line bus corridors. ; Binedh ¢ 415 1 g : gl e T 'E : - : : = i . e i 4176 RH‘“"‘""——"— |
" 3¢ Pinendge 5 D% 8 1000 & Le 0w e - may apply for an attendant card that allows the customer £ g ﬁ%sp'? Mave;fowanisia doorday before the train cames 1o Beginning in 2009, Calgary Transit will be introducing a ' wnol et B L aDERSONER ™. 56 g 735 56 X | AN g CoUREE g < : § ) i 114 AV R L
_gg ‘g;:amcwunmamg& ;i ﬁ 15 ig‘ iﬂ _'fxﬁau_ﬁrréu_ to travel with an attendant for the price of one fare. « To open the doors, use the interior door button at each charge for parking in most Park and Ride lots. The parking = e B = Ty -——— . 0 it & wr , Vo2 , ‘ TR B r i
= - R 112: £ a: o :-_1 ' : i doorway. When the doors are ready to open, this button revenue will be used to provide security and maintenance a rons : X 0 z 409, 2
57T - K For more information about or an application to use Access will light u O thesss Yok, :
35 Temple D& 18 20 18 2000 3020 30 0 Calgary services please contact 403-537-7770 DI i ; e : £
39 Acadia 30 a0 39 L 30 0 30 a0 x If you have comments or Speciﬁc concerns abo-ul CTrain safet}r, For more mfﬂrmatlon, piﬁase visit Calgar}draﬂSIt,CDm. CANYDN MEADOWSE s 5 11BAY £ 5'
40_ Crowfoot / Nocth Hil & 35 85 35 (85 35 s 35 please call 403-262-1000. EREpE SRS 5t w3
1__-1] Lynawood bl 73 Baohl 23 aeN 45 e e
| %2 warbborough O 0 a0 20 3 3 3 60 : zon
| Route  poioname  AM Wi PM o SATURDAY SUN sl Available to all Transit . 3 ] Mcggﬂ'“ : e I
ot peak Day peak B ooy Eve Doy [ESIANSINSUNEEEE cusiomers (imited stops) M Safety and Enforcement Bikes On Board s
43 Northwest Loop Bies 15 EGm 15 oM 45 [EE 45 | g . S Woon! ﬂN{)& g
i :; Deer mgl e} :{a 30 :5 ¥ 1 . . ﬁ BIShQPFé}TO_!'F, e Calgary Transit's Public Safety and Enforcement unit ensures Bikes on the CTrain : . Eﬁ‘ EES 5 AT _" .,,__ I '
) mﬁn Applewood gg 2 ;g ]: 303;!} ;g 433 33 ﬁ Bif;l#g%&g ' rl I_fé’ 699 customer safety by providing a presence 24 hours/day, Customers are welcome to bring their bike on the CTrain: -
| & 47 \ckeview/ChinookStaon. | 28 45 23 45 45 45 45 ﬂnui#?s: 320‘.( 821, 822 seven days a week on transit property, including buses,  Weekdays - Before 6:30 a.m.; between 9:00 a.m. and |
I 48 Runde G& 18120 18 D00 20530 (80 30 B sowness CTrains, stations, platforms, and passenger shelters and i 3:00 p.m.; and after 6:00 p.m. I
49 Jore e o BEE oy BN - BN - PN Routes 721, 722, 723, 724, 725, 726, 727, 728, 729, 730 stops. Uniformed Peace Officers provide assistance to « No hourly restrictions on weekends and statutory holidays. ;
50 ForestLawn ﬁ 20 180 20 80 30 80 60 Central Memorial customers and Transit employees, issue summonses, and 8
| 51 Penbrogke Y o0 BN 70 M o EEEm . Routes: 699, 731, 732, 733, 734, 735 arrest persons for outstanding warrants and those found Bik be prohibited on the CTrain duri “ '
| G Hiee o Bl 5 W I Pe > 10 ikes may be prohibited on the CTrain during crowded or i
il e . B & o e committing criminal offences. unsafe conditions (i.e. before and after a concert or a football £ l -
igjgwanw = 1580 15 406 30 3045 45 ﬁ Dr. E.P. Scarlett game). i
conridge - 12 730 12 P8 30 f80 30 Routes: 760, 762, 763, 764, 766 Some by[aws to be aware of: = 2 |
w”m?:mwﬂm g ;g —:—g—— 5 %g— e g% 23;:3 4 Hﬁsz"'sﬁ V;?é’?,ﬂ e (Violation of any Transit bylaws may result in a fine ranging Bikes on the Buses , i
Rocky Ridge. & 15 @ 15 180 3% @0 % e Tl shliats from $100 - $2,500) A limited number of Calgary Transit buses have bike racks. s I i
zamm )b 15 332 15 1?3 0 5._;? 3045 ﬂ Routes: 751 753, 754, 755, 756, 757, 758, 759 Farsiy Sinele For route information visit calgarytransit.com. '_§ a5 °§g "’12 : o
artindale 15 K 15 8fe 30 30/e 30 John G Diefenbaker ; : i iti i SoLF LD Gl N £
Taratale GRE) 15 (B35 15 WeiW 30 80N 30 Routes: 737, 738. 739 Purchase the appropriate fare for your ride. All *. There i noqadiional (igrge (o bikes. ng O'Lhaf '
e : m toutes: 737, 738, 739 e ? ¢ Easy-to-follow instructions are printed directly on the rack. i
" Hiden Vally Express . a . 5 . Lord Beaverbrook customers must produce valid ticket, transfer, permit e Buses on Bike and Ride routes carry a maximum of two I
‘.arcem:wfam'; S== | == - B - m Routes: 710, 711,712, 713,714, 715, 716, 717, 718, 719, 720 or pass at the request of a Calgary Transit Operator or bikes. on a first-come Iirst—servedrgasis el
;ﬁm :;’:: s ¢ BN - EEE - Mgdeiineﬂg‘Hé:uet a Public Safety and Enforcement Peace Officer. o Only Siaridord s le aast Sio-whebled bikes it v
S . E = outes: 830, 834 ( -seat, two- ek
Sy e . N K @ Notre Dame Stay Clean in the racks. = s _ m,glmﬂrm.. r.? é z
e L m Qchtesl:E lfge'; [iaarifw , 843 Keep Calgary Transit clean and comfortable by not i * Bikes are not allowed on board the bus. b3 N mionm o Eofconen e H
Cirde Route Db 1075 130 15 |40 3 80 3 Sietiog ) eating, drinking, littering, having your feet or backpack Note: Passengers are responsible for loading and unloading i 2’ :
:Tzi:enuum c.g 1a;:zsq il; 1; ; 2 ﬂ i: ﬂ i(; m Sir John A. MacDenald on the seat, or defacing Transit property. their bikes without assistance from the operator. 4 T
uscany : } [ J Routes: 748, 749 . 5 |
:lﬂam Fipress 1.5 3; 1.-5 3:} . 3:3 . Sir William Van Horne Be‘ll:m’iSIIrehﬂﬁul s " _ . Bike Lockers L I |
o N RN EE o Ts ‘ ake the comfart of other customers into consideration Bike lockers are available at McKnight-Westwinds, Whitehorn, ma : ;
S ' e Sir Winston Churchill by acting appropriately and with respect. Brentwood, Dalhousie, Chinook, Anderson, Canyon Meadows i o g '
mﬂﬁiﬁfg - Jg f? g' f? .3,2 33 _38 33— @ Stﬁrﬁﬁ:iggz,'rcs., 704, 705, 708, 708 Butt Out Fish CreekiLacumbe. ,Shawneséy, Somers'et-Bridlewood and' ; # g‘”é’ I !
mm:ﬁ?ﬂ - c‘g ;; 3 ;; ‘5',. gg 50:,_ gg Routes: 812, 813, 814, 815, 816, 817, 818 No person shall carry a lit cigarette, cigar, or pipe or Eunl:w;slde statiuns‘t df I thiv f & I
P N BN BN b g o burn tobacco in any way on, in, or within one metre of OCKOFS Parl IS TeNCol I g Smal IonEy 169 ; :
Paliser SiCaW 30 Baiw 30 B50m 30 [oom & St san Brebin Sl Transit property including: For more information, visit calgarytransit.com TR FRESse _
: : - Routes: 801, 802, 803, 804, 805, 806, 807 ; :
Saddleridge &) 15 1800 15 NS0 30 (803 30/45 m St. Margaret's ¢ Transit vehicles
Coventry Hils ©E 15 Noga 75 b0 30 [Epe 30 | Rioutes. 85 L helt .
“HavestHlls & 30 130 30 90 30 (80 & 20 B rop passenger shelters
T Pk 5 Wl o BhE - Wl EWAYS - e Transit stations
e - . Routes: 698
Lions Park/Brentwood. & 16 |25 16 |95 25 |25 25 : ; : :
- Em EPm Em & 21 Sk Vincont e Feul SRl e BRT (Bus Rapid Transit) I
= bkl i & ROues: oo, 1y Q90
mm-————g—wmm‘ T I S S Tom Baines Be There For A Reason ] :
i B T 0 gy 0 23} Wan:_tnes; gg d Customers found on transit property must be there to What is BRT?
T T = = = = asiern naca i i = 5 A ; -
2 ;‘J’%W:g S i KN K B 06 0 7 gﬁiﬁﬁ%ﬁ%“‘;ﬁﬁ? or m"n?epasmdotf[;' Ie?ue by BRT offers a distinctive and frequent, limited stop service, Lo o I
o H - IE IR EE @ A wiliam Aborhart ty orcement Peace Officers. encompassing the key elements of LRT. BRT operates on regular gy — 7 £
106 %..W“' TR > — : — Routes: 784, 785, 787, 788, 789 Eve f roads with transit priority at most traffic signals and includes &R g 5 R onerse- B . ;
Loty I e | N - R : ye for an Eye ! . x additional features such as enhanced passenger waiting areas Iesticeacrs : X EUTSCRR, O = i \ 2 Niend - e / s A
s wca:'g;?m Hm I Em The following schools are served by regular transit routes: Blocking the electric eye on the CTrain door or holding d oheliers : i Sridlewood ¢, Iy Jy ‘ : ; b e : o5 Cgtif O : RN, E I :
A mWZsTMsmm e @ Bishop Grandin @ Eorictlagn ti;:l doorstopen p;e\.rems thg CT{SII‘:I from mcc?rmg and . @(to =5 5e 1142 r?ﬂfg iﬁ ;s ! p Y j = L 2 T P RS (- N o |
112 Ds;u;l;s“isdﬂ Exfess T 1-'5 3-0 L E.D 3;] 30 _?_5%0_ _ @ Bishop McNally @ Jack James R GG SO INCEHIT eSS COMIEHONS: With BRT, Calgary Transit is able to provide a shorter travel ' : i 1 : e % e N ECETOr A\ o T DR
d i iti S % 1 3 ¥ | P v & e
114 Panarana/Coum s & W % % 0 % ¥ € Centennial High €l Lester B. Pearson For detailed descriptions of the bylaws included in Sl et ol bl : 2 : l
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